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University Offices Serving Students: A Selection 

Division of Student Support 
 and Retention 

http://sumweb.syr.edu/ssr 
Horace Smith, Associate Vice-President 

Office of Supportive Services 
JoAnn K. May, Director 

Higher Education Opportunity Program 
(HEOP 3-3867) 
Denise Trionfero, Associate Director 

Student Support Services (SSS 3-3867) 
Robert Wilson, Associate Director 

Student Services and Retention 
Anne Shelly, Executive Director 

Office of Disability Services (3-4498) 
Diana Darris, Director 

Syracuse Academic Improvement 
Program (SAIP 3-1095) 
Stephanie Reynolds, Associate Director 

Learning Resource Center (3-2005) 
Pat Davies, Coordinator of Academic Services 

Office of Academic Development & 
College Preparation 
James K. Duah-Agyeman, Director (through 
6/30/01) 

Collegiate Science & Technology Entry 
Program (CSTEP 3-2622) 
Paul Buckley, Associate Director 
 

Division of Student Affairs 
http://students.syr.edu/about 
Barry Wells, Vice President 
Chuck Merrihew, Associate Vice President 
(X2620) 

Office of Multicultural Affairs (3-9676) 
James Duah-Agyeman (after 7/1/01; currently: 
Mary Jo Custer) 

Career Services (3-3616) 
Kelley Bishop 

Counseling Center (3-4715) 
Rebecca Dayton, Director 

Greek Life (3-2635) 
Bill Longcore 

Health Services (3-9001) 
Charles Bowen 

Slutzker Center for 
International Services (3-2547) 
Pat Burak 

Judicial Affairs (3-3278) 
Anastasia Urtz 

Parents Office (3-1200) 
Colleeen Bench 

R.A.P.E. Center (3-7273) 
Dolores Card 

Recreational Services (3-4386) 
Mitch Gartenberg 

Residence Life (3-3637) 
Tom Ellett 

Student Affairs (3-4357) 
Mary Jo Custer 

Substance Abuse Prevention and 
Health Enhancement Office (3-4234) 
http://sumweb.syr.edu/health/ 
Dessa Bergen-Cico 

Student Activities (3-2718) 
Michael Elmore 


